
BUSINESS STUDIES 565 MARKING SCHEME

1. 
Reasons why business enterprise exist;

· To provide goods and services

· To create employment opportunities

· To earn profit

· As an outlet for new innovations

· To utilize extra resources

· To be own boss /status /bride

· To utilize spare time 

(any 4pts = 4x1=4mks)

2. 
Benefits to a community from a manufacturing firm

· Participating in community programmes

· Provision of job opportunities

· Production of safe products

· Proper disposal of waste products

· Provision of safe and healthy working place

· Conservation of environment (any 4pts = 4x1=4mks)

3. Ways of improving internal business environment 

· Set SMART objectives

· Apply proper management policies and styles

· Develope an effective business culture

· Avail the necessary and the required skills, knowledge and value

· Carryout in service training for the existing personnel

· Develope a workable business structure

· Improve the workers welfare
(any 4pts = 4x1=4mks)

4. 
Negative effects of HIV/AIDS to a business

· Regular absenteeism

· Low productivity due to ill health

· Market loss

· Resources being used to provide care for AIDS patients

· Lose of skilled labour

· Increase in dependence ration (any 4pts = 4x1=4mks)

5. 
Difficulty faced in satisfying human wants

· Human wants are numerous /unlimited

· Resources are scarce limited

· Human wants reccur

· Human wants keep changing with time/age

· Human wants are complementary  (any 4pts = 4x1=4mks)

6. 
Reasons why choice is important in the satisfaction of human wants.

· Since human wants are limitless it helps us to chose the best

· In order to avoid wastage of resources

· In order to pick the best from competitive products

· In order to choose the most urgent need

· Resources are scarce/limited

· Unlimited wants

· Different prices of goods
(any 4pts = 4x1=4mks)

7. 
Type of utilities

· Form

· Time

· Procession

· Place (4x1=4mks)

8. 
Reasons why occupational mobility of skilled labour is low;

· Cost of retaining is too high

· Lack of aptitude/talent

· Fear of the unknown

· Period of training is long

· Lack of information about opportunities in other occupation

· Professional barriers to job entry
(any 4pts = 4x1=4mks)

9. 
Circumstances under which an entrepreneur may want to change business

· In availability of enough market in the initial line of business

· In availability of enough capital to run the initial business

· The rising operation cost/changes in operation costs

· The controlled competition

· The changes in the legal requirement during formation and operation

· Lack of proper entrepreneurial skills/knowledge (any 4pts = 4x1=4mks)

10.
 Measures that the government can take to enhance entrepreneurial culture 

· Introduction of more business oriented courses in schools and institutions of higher learning
· To give financial aids to potential entrepreneurs

· To establish business consultancy services /advisory services

· To conserve seminars and educate people on methods of running business

· To create market especially abroad for goods and services produced locally

· Government to formulate favourable policies to attract entrepreneurs (any 4pts = 4x1=4mks)

11. 
Office equipment

· Staple remover

· Franking machine

· Fax machine

· Accounting acing (4x1=4mks)

12. 
Ways in which a well planned office layout contributes towards efficiency of operation

· Work flow- work that flows in one direction is faster

· Minimal movement – saves time /reduce noise/ distraction / increase productivity

· Supervision- ample facilities for supervision

· Adequate working space to reduce accidents

· Proximity of equipment – to avoid unnecessary movement /reduce time wastage
· Office appearance – pleasant to boost morale be attractive.

· Communication – easy to direct communication to ease decision making

· Legal requirements – must comply with legislation

· People to be accommodated – arrangement takes into account the job type and grade of the staff (any 4pts = 4x1 =4mks)

13. 
Difference between an invoice and proforma invoice

	Invoice 
	Proforma invoice 

	· Issued after gods are delivered

· Shows total value of goods sold on credit

· Used to demand for payment of goods bought on credit

· Used as source document in making entries in accounting books
	· Issued before goods are delivered 

· Shows total value of goods to be bought

· Used to demand for payment in advance before goods are bought

· Cannot be used to record in accounting books


14. 
Disadvantages of using credit  cards

· Only used by people with established credit/credit work lines therefore not available to many people/only affordable by people with high income

· High interest is charged making them expensive

· Prone to fraud that leads to lose of money

· Only adults / 18years and above are allowed to use thus disadvantage young people

· Card holder is tempted to over spend

· Common in towns and not in rural areas

· Only few business accept the card therefore not widely used

· Faces competition from other means of payment which are readily acceptable /cheque/money.

· Long procedures are involved which discourage many people

· High interests /penalty is charged when one delays to pay which is expensive (any 4pts = 4x1=4ks)

15. 
Reasons for privatization of government

· Improve efficiency

· Generate money for the government

· Reduce government expenditure

· Reduce corruption

· To empower economically (any 4pts = 4x1=4mks)

16.
 Distinguish between a share and a debenture as a source of finance
( 8 x ½ = 4mks)

	Share 
	Debenture 

	· Unit of capital

· Attracts dividends

· Shareholders are owners

· Normally earns dividends when profits are made

· Share holders have voting rights
	· Unit of loan

· Attracts interests

· Debenture holders are creditors

· Earns interest whether profit is made or not

· Debentures have no voting rights


17. 
Factors that limit the effectiveness f consumer organization

· Lack of enough funds

· Corruption among the members

· Consumers are not aware of their rights

· Shortage of manpower/personnel

· Long procedures followed when handling consumers (any 4pts = 4x1=4mks)

18.
 Benefits of export processing zones

· Encourages foreign investors to come

· Creates jobs

· Brings in foreign exchange

· Encourages exports

· Stimulates industrialization

· Reduces balance of payments deficit

· Brings in modern technology (any 4pts = 4x1=4mks)

19. 
Roles of K.P.A

· Ensure that the port has adequate handling facilities of all cargo passing through them
· Enforcing safety regulations are the port

· Avail docks-where ships can be repaired and repainted

· Maintenance of port in general and overall control to avoid congestion in the port
· Provision and maintenance of deep water wharves and undertake rescue

· Providing navigational guides

· Providing experienced guide pilots to guide approaching ships

· Control of loading and offloading of cargo in vessels

· Licencing of marine and warehousing of dangerous and explosive goods (any 4ptsx1=4mks)

20. 
Reasons why motorbikes are replacing bicycles

· The are fast

· Are economical in fuel consumption 
· Can carry more people /goods

· Creates employment opportunities

· Can operate at night

· Suitable for emergency situation

· Generate more income

· Create wealth and reduce poverty (any 4pts x1=4mks)

21. 
 Reasons why courier services are becoming popular

· It assures delivery/reliable

· offers door to door delivery services

· It is fast

· Availability of courier firms

· Can access areas without post offices

· Provide evidence of delivery (any 4pts x1=4mks

22
. Reasons for using landline communication

· Enhance confidentiality compared to mobile phones

· There is controlled usage with landline communication

· Cheaper

· Doesn’t require frequent toping up
(any 4ps x1=4mks)

23.
Features of a bonded warehouse

· Situated at entry points

· Stores durable goods

· Rent storage space to the public have resident custom monitors

· Release goods only after duty has been paid (any 4pts  = 4x1=4mks)

24. 
 Measures taken to ensure smooth operation of a warehouse
· Have well trained manpower

· Have proper recording system

· Equip the warehouse with appropriate facilities

· Accessible to its users

· Warehouse be spacious/proper building
· Ensure proper communications and transport network
(any 4pts = 4x1=4mks)

25. 
Benefits of pooling of risks

· Enables an insurance company to create a common pool of funds.

· Enables insurance  company to compensate those who suffer losses when risk occur

· Enables an insurance company to spread risks over a large number of insured people

· Surplus funds can be invested

· Enables company to meet operating costs

· Enable insurance company to calculate premiums to be paid by each client (any 4ptsx1=4mks)
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